
What is Health Solu�ons doing Differently?

Disease Management Preven�on

Iden�fica�on Process

Health Solu�ons will analyze medical 
and prescrip�on claims data supplied 
by the carrier and the PBM using its 
proprietary algorithm to iden�fy 
chronic condi�ons that can be 
impacted through proac�ve coaching. 
This process includes predic�ve 
modeling to inform and track 
program priori�es based on future 
disease risk. 

Engagement Process

Health Solu�ons will mail an invita�on 
le�er and coaching brochure to new 
disease management candidates each 
quarter upon iden�ficaiton. The le�er 
instructs interested candidates to call 
Health Solu�ons to enroll. Enrollees 
will be assigned to a dedicated Health 
Coach and Clinical Pharmacist, and the 
orienta�on session will be scheduled 
for the following month. 
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& Iden�fica�on

Hypertension
Hyperlipidemia
Diabetes
Depression
Asthma
Osteoarthri�s
CAD
Morbid Obesity
Conges�ve Heart Failure
COPD
Chronic Pain
Peripheral Vascular Disease
Metabolic Syndrome
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Name the predominant condi�ons, indica�ng areas of focus for managing the 
popula�ons risk.

Iden�fy future  chronic care pari�cpants and intervene before they generate a claim.

Recognize prevalent gaps in care.

Quan�fy their expenses, ranking them among total healthcare cost consump�on on the 
plan.

Recommend priority ac�ons to reduce each member’s risk.

Invite them to engage into the Proac�ve Disease Management Program.

Report on their health improvement and es�mated cost savings. 

Outbound call from Health Educator to explain Disease Management coaching
program. 

(12) 30 minute one-on-one personal accountability sessions with a designated Health Coach, 
in addi�on to drug therapy oversight and advice provided by Clinical Pharmacist.

Eligible for annual re-enrollment un�l condi�on is well-managed, then eligible for moderate 
risk coaching to maintain behavorial changes.

In person, Zoom, or telephonic health coaching op�ons vs. 24/7 telephonic nurse line.

Telephonic Clinical Pharmacist to review and discuss as needed with par�cipants Primary 
Care Physician.

Mobile App to support ac�on plan tracking and digital coach interac�on.

Using our data analy�cs pla�orm, Wellnely�cs™, Health Solu�ons starts by 

identifying the members in your employee popula�on who are predicted to 

produce the highest claims in the next 12 months. 

Following that, Health Solu�ons will:

To learn more about Health Solu�ons services and offerings, 
contact Stacy McCusker at
stacymccusker@hsi-rx.com or 319-734-3639
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